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CLIENT CONSENT

for obtaining a visa to the Republic of South Africa

I confirm that | have read the terms and conditions for obtaining a visa to the Republic of South
Africa and agree to the following:

1. The processing time for a visa application at the South African Embassy usually takes at
least 15-20 working days. Including delivery time, the procedure may take
approximately 5 (five) weeks or longer, especially during periods of high embassy
workload (August—March).

2. Viisa OU Visa Center is not responsible for the actual processing time of documents by
the South African Embassy, nor for possible delays or refusal to issue a visa.

3. If the visa is issued 1-3 working days before the departure date, | may be required to
personally visit the South African Embassy in Stockholm to collect my passport, as
courier delivery to Tallinn may be impossible on such short notice.

4. In case of a necessary personal trip to Stockholm, all expenses (airfare, accommodation,
transport, etc.) will be covered by me.

5. Paid services of the visa center are non-refundable. No compensation is provided for
processing delays or the need for personal passport collection in Stockholm.

I have read and understood these terms and conditions and will not make any claims against the
visa center.

My details:

First name:

Last name:

Date of birth:

Signature: Date:
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